
Student Instructions for Scheduling Tutoring Sessions 

 

1.)  Open any browser and navigate to the Login page for TracCloud (Choose option a or b) 

 

a. From the main NCSC website 

i. Type “TracCloud” in the search box at the top right corner of the NCSC home page. 

 

  

 

 

ii.  Click on Search, then Click TracCloud on the page that follows 

 

 

 

 

 

b. Follow this link to go directly to the TracCloud login page: https://ncstatecollege.edu/trac-cloud 

 

 

 

https://ncstatecollege.edu/trac-cloud


2.)  Click the left tile to Login as a Student, then enter your Office 365 Student e-mail address 

(username@mail.ncstatecollege.edu) and synchronized password. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



3.)  Once logged in as a student, follow the detailed instructions on the left side of the page to learn how 

to use the widget on the right for scheduling a session. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



4.)  Follow these steps to use the scheduling widget:  

a. To schedule an appointment, click on the drop-down arrow and choose the subject you need to 

schedule the appointment for, then click Search.  

 

 

 

 

 

 

 

b. Select an appointment with the best day/time to fit your schedule, the tutor’s name and 

meeting type are also listed on this screen in case you would like a specific tutor or format. 

 

 

 

 

 

 

 

Appointment 

time Tutor’s Name 

Meeting Type 



c. Review the appointment details, if correct, click the Confirm button to save it. Both you and 

the tutor will then receive a system-generated e-mail that the appointment was scheduled. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



d. You will also receive reminders of the appointment. You can edit (reschedule) or cancel the 

appointment from this screen. 

 

 

 

 

 

 

 

 

i. Enter a reason to confirm the 

cancellation and click Cancel 

Appointment. 

 

 

 

 

 

 



ii. You and the tutor will then receive an e-mail of the cancelation. 

 

 

 


