Program Assessment Report

Summary for Academic Year 2022-23:

Historically, the Business program used the Major Fields Test as an external assessment of graduating students. In the 2021-22 PAR Report, the Business faculty made note that the reports were inconclusive, as a slight change in score could cause a significant change in the rank, and there was no consistency in the reporting. In further research, it was discovered there was a declining number of schools using the assessment, which resulted in less comparative data. 
The Business Program Director attended the ACBSP Conference, and one of the sessions was about the Peregrine assessment and how to use their reports for continuous improvement. The department faculty met with Peregrine and designed an assessment that aligned with our outcomes. The assessment was piloted in Spring 2023 for the Business Capstone students.  
This report is the benchmark report, since there is no internal comparison data yet. 


	 AAB in Business Administration
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Graduates will demonstrate competency with basic accounting concepts.

	Graduates will demonstrate competency with basic marketing concepts.
	Graduates will demonstrate competency with basic economic concepts.

	Graduates will demonstrate competency basic management concepts. 

	Note:

SP20: Students took the exam immediately prior to campus closing (switched classes to online) due to the COVID-19 global pandemic. College Now students were not able to take the exam. 
 

	ASSESSMENT:
Peregrine National, Standardized Industry Exam

REPORT: 
PEREGRINE
LEARNER COMPARISON REPORT
FOR 2-YR PUBLIC ACBSP & HLC COLLEGES

SUB-SECTION:
AGGREGATE POOL COMPARISON FOR ACCOUNTING (p 52)

BENCHMARK: 
Average exam score will be higher (or no more than 5% lower) than the average  of the public, 2-yr ACBSP/HLC institutions
	NCSC 	53%

ACBSP 	47%
     	
HLC 	46%
     	
	
	
	
	[bookmark: _Hlk88312257]2022:23:
For analysis, we will use the Peregrine report page 10 Accounting subtopics to identify areas in which NCSC students are above or below the comparable norms. This gives us opportunities to review curriculum to ensure weaknesses are addressed. 

For Interest, Income, Debt, our score was 28%, compared to 52% average. This topic is covered in Intro to Business and so there was large time gap between the learning and the assessment. Need to consider a review in last year of the program. 

For Dividends, Stocks, and Bonds, the percentile ranking was 44%, compared to 57%. The department has researched the possibility of purchasing a Ticker Display for Kehoe and incorporate this tool for learning exercises and assessments. This provides students with increased exposure to these concepts. Also, there is the same time gap issue, as this topic is covered in the first Business course, so a review in the final year would also benefit students. 

Refer to Appendix A: 
[bookmark: _Hlk151033621]Accounting Outbound Results Comparison to Aggregate Results (2yr, ACBSP/HLC colleges)


	ASSESSMENT:
Peregrine National, Standardized Industry Exam

REPORT: 
PEREGRINE
LEARNER COMPARISON REPORT
FOR 2-YR PUBLIC ACBSP & HLC COLLEGES

SUB-SECTION:
AGGREGATE POOL COMPARISON FOR MARKETING (p 46)

BENCHMARK: 
Average exam score will be higher (or no more than 5% lower) than the average of the public, 2-yr ACBSP/HLC institutions
	
	NCSC 	58%

ACBSP 	54%

HLC	53%

	
	
	2022:23:
For analysis, we will use the Peregrine report page 46 Marketing subtopics to identify areas in which NCSC students are above or below the comparable norms. This gives us opportunities to review curriculum to ensure weaknesses are addressed. 

The only subtopic that had a 10% or more deficiency was Place, our score was 52%, compared to 63% average. This is baffling as this is heavily covered in the program. The faculty member hypothesizes that it may be due to the focus on digital marketing more than brick and mortar. 

Refer to Appendix B: 
Marketing Outbound Results Comparison to Aggregate Results (2yr, ACBSP/HLC colleges)

	ASSESSMENT:
Peregrine National, Standardized Industry Exam

REPORT: 
PEREGRINE
LEARNER COMPARISON REPORT
FOR 2-YR PUBLIC ACBSP & HLC COLLEGES

SUB-SECTION:
AGGREGATE POOL COMPARISON FOR ECONOMICS (p 26)

BENCHMARK: 
Average exam score will be within 5% of public, 2-yr ACBSP/HLC institutions
	
	
	NCSC 	49%

ACBSP 	49%

HLC 	48%

	
	2022:23:
For analysis, we will use the Peregrine report page 26 Economics subtopics to identify areas in which NCSC students are above or below the comparable norms. This gives us opportunities to review curriculum to ensure weaknesses are addressed. 

The only subtopic that had a 10% or more deficiency was Microeconomic trends and analysis; our score was 47%, compared to 58% average. This topic is covered. This is the first assessment report from Peregrine (pilot), so the faculty member will conduct research on actions that can improve this area.  

Refer to Appendix C: 
Economic Outbound Results Comparison to Aggregate Results (2yr, ACBSP/HLC colleges)
.

	ASSESSMENT:
Peregrine National, Standardized Industry Exam

REPORT: 
PEREGRINE
LEARNER COMPARISON REPORT
FOR 2-YR PUBLIC ACBSP & HLC COLLEGES

SUB-SECTION:
AGGREGATE POOL COMPARISON FOR MANAGEMENT (p 34)

BENCHMARK: 
Average exam score will be within 5% of public, 2-yr ACBSP/HLC institutions
	
	
	
	NCSC 	55%

ACBSP 	52%

HLC 	52%
	2022:23:
For analysis, we will use the Peregrine report page 34 Management subtopics to identify areas in which NCSC students are above or below the comparable norms. This gives us opportunities to review curriculum to ensure weaknesses are addressed. 

The only subtopic that had a 10% or more deficiency was Staffing Decisions, our score was 41%, compared to 68% average. This is an alarming deficiency and it could be a result of the Supervision course being an Elective instead of a Required course in the program. It is a part of the HR course, but there are many topics covered in HR (fast-moving course). 

Refer to Appendix D: 
Management Outbound Results Comparison to Aggregate Results (2yr, ACBSP/HLC colleges)

 

	
	Graduates will identify and apply appropriate computer applications to record business data and present business information for operational use.
	
	
	
	

	Course:  CISS1280 Advanced Excel
Assessment: Comprehensive Workbook Design and Accuracy
Benchmark: 75% or higher
Faculty: Morrison
	14.15 – 70% (n=63)
15.16 – 70% (n=56)
16.17 – 66% (n=47)
17.18 – 85% (n=34)
18.19 – 86% (n=36)
19.20 – 89% (n=57)
20.21 – 98% (n=42)
21.22 – 85% (n=71)
22-23 – 84% (n=55)


	
	
	
	Analysis 2022-23:

In the last six years, at least 80% of the students have met the benchmark. This comprehensive project assesses the learning objectives of both CISS1220 and CISS1280, and it is a long project. This assignment is worth 10% of the course grade. 

There has been an increase in the number of high schools and number of students taking the pre-requisite course, CISS1220, and this could possibly be impacting the students’ preparedness for the advanced-level course. Also, students who are taking it in high school would have a long gap between their high school course and the “term-B” (second half) of the semester. Last, the rigor of the course in a condensed format (8-weeks) may be challenging as the high school term is longer. 

Overall, this could also be impacted by student persistence as this is assessed at the end of the semester and it is comprehensive.  






APPENDIX A: Accounting Outbound Results Comparison to Aggregate Results (2yr, ACBSP/HLC colleges)
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APPENDIX B: Marketing Outbound Results Comparison to Aggregate Results (2yr, ACBSP/HLC colleges)
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APPENDIX C: Economics Outbound Results Comparison to Aggregate Results (2yr, ACBSP/HLC colleges)
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APPENDIX D: Management Outbound Results Comparison to Aggregate Results (2yr, ACBSP/HLC colleges)

[image: A graph with blue and orange lines

Description automatically generated]
1
BUSM PAR 2022-23							2
image1.png
Learner Comparison Report — North Central State College
Associate Business Administration

Comparison of Topic-level Outbound Results to Selected Aggregate Results

(51 Nt Con st Cotege 1 oty OwnedUrversy
P ——

Sy 13,2023 Peregine Gibal Services. s




image2.png
Learner Comparison Report — North Central State C
Associate Business Administration

Marketing - Outbound Results Comparison to Aggregate Results

H

aretngReseach Panning and Sty

peope

H

i

praranen

B
s
B
B
s
B

0
§
{
!

[0 North Central State College.
P ——




image3.png
Learner Comparison Report — North Central State College
Associate Business Administration

Economics - Outbound Results Comparison to Aggregate Results

e T ans Ay

o = ‘

Spensngaa sy

Supoyan Dmans

0 E) = « P} @ »

(51 Nt Con st Cotege 1 oty OwnedUrversy
P ——




image4.png
Learner Comparison Report — North Central State College
Associate Business Administration

Management - Outbound Results Comparison to Aggregate Results

H

Coora Cutieand i

R ManagerRls s Resporses

il s Group Dynemcs

Coaasion Chars and Sz

[ ———

Recniong g eron ofEnpipees

Stg Desisrs.

B

@

[0 North Central State College.
P ——

0
§
{
!




