PROFESSIONALISM/SOFT SKILLS, BUSINESS ADMINISTRATION, 2019-20
	
	
	Courses: BUSM face-to-face classes
Assessment: On-time attendance
Benchmark:
90% students attend on-time or with excused tardiness
Faculty: Full-time
Semester: Spring
	
	
	
	Comments/Analysis

	Self -Motivation
	
	
	
	
	
	

	Timeliness 
	
	√
	
	
	
	[bookmark: _GoBack]Data Collection: Full-time faculty will collect attendance data to assess timeliness in the face-to-face Business classes. 
Expectation: Instructors will emphasize the importance of timeliness as a professional in the workplace and as a student in the classroom. While the desire is 100% on-time attendance, this is not practical given the demographics of our student body (employed, family responsibilities, etc.). 
Method: Instructors will consider the students’ circumstances when collecting data by categorizing excused and non-excused tardiness. 
Goal: The goal is to develop students who understand the importance and expectation of being on time, as well as the need to communicate to the instructor when an emergency occurs. 

	Professional Dress
	
	
	
	
	
	

	Conflict Resolution
	
	
	
	
	
	

	Teamwork
	
	
	
	
	
	

	Integrity
	
	
	
	
	
	

	Persistence
	
	
	
	
	
	

	Initiative 
	
	
	
	
	
	

	Reliability  
	
	
	
	
	
	

	Lifelong Learning
	
	
	
	
	
	

	Attitude
	
	
	
	
	
	

	Reflective Listening 
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