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Graduates will demonstrate competency with basic accounting concepts.

	Graduates will demonstrate competency with basic marketing concepts.
	Graduates will demonstrate competency with basic economic concepts.

	Graduates will demonstrate competency basic management concepts. 

	Comments:

General Comments about the MFT Exam:
3 of the full-time faculty members completed the MFT exam in May 2017 to gauge its validity with regards to the curriculum.  It was determined that it is a valid measure to gauge what our graduates should be learning.  

The exam was given earlier in the semester this year to help with the burn out factor for all students and the exam was broke into two session this year.

CollegeNow students starting next year will be following a new curriculum.  They will have the opportunity to take more BUSM/ACCT/ECON classes, which should help with their scores.  For the past few years, the students have not taken as many Business classes as they did.  Their scores are reflective of this.  

	Course: BUSM2272
Assessment:   MFT Grades/ACCT questions
Benchmark: 75th percentile or higher
Faculty:  Jones
	2014.2015 Results
30th percentile 26 students

2015.2016 Results
50th percentile 31 students

2016.2017 Results
15th percentile 29 students

2017.2018 Results
80th percentile 24 students

2018.2019 Results
36th percentile 30 students

BUSM/BUSK students
ACCT questions on MFT exam
	
	
	
	Analysis:  The 2018/2019 results for Business Administration majors took a dive from the 80th percentile last year to the 36th percentile.  We are seeing a significant oscillation in the results over the last four years, from a low of 15% to a high of 80%, with no significant change in curriculum or course content.  

Action Item:  Perform a detailed study by question category of Spring 2018 vs Spring 2019 MFT results students to try to find the root cause.  

	Course: BUSM2272
Assessment:   MFT Grades/Marketing questions
Benchmark: 75th percentile or higher
Faculty:  Jones
	
	2014.2015 Results
56th percentile 26 students

2015.2016 Results
66th percentile 31 students

2016.2017 Results
31st percentile 29 students

2017.2018 Results
45th percentile 24 students

2018.2019 Results
47th percentile 30 students

BUSM/BUSK students
MRKT questions on MFT exam
	
	
	Analysis: The Marketing results have never approached the benchmark and have deteriorated significantly the last three years.  This year’s results were flat against last year.  As previously reported, our Marketing course switched to use “MyMarketingLab”, which is a Pearson product.  Our general feeling is that it is not rigorous enough and many of the modules are out of date.  Interestingly the CollegeNow students use the old text and have outstanding results (94th percentile this year).   

Action Item:  We have decided to change the text and will be reviewing the Stukent system.  We use Stukent in our Advertising class and are pleased with student response to their learning modules.

	Course: BUSM2272
Assessment:   MFT Grades/Economics questions
Benchmark:  75th percentile or higher
Faculty:  Justice
	
	
	2014.2015 Results
53rd percentile 26 students

2015.2016 Results
83rd percentile 31 students

2016.2017 Results
18th percentile 29 students

2017.2018 Results
45th percentile 24 students

2018.2019 Results
21st percentile 30 students

BUSM/BUSK students
ECON questions on MFT exam
	
	1) The ranking of the Economics portion of the Major Fields Tests taken by Business Administration Majors, Accounting Majors and College Now students at North Central State College was at the 21st percentile for 2018/2019.
 
This ranking compares to a previous 40 percentile ranking for Spring 2018.
 
Although the College Now students rated above that overall average score (55th percentile), the Accounting students were dramatically lower than that percentile score.  The Business Management/Marketing students ranked the same as the overall 21st percentile.
 
2) This year there were unsolicited anecdotal reports from College Now students in which there was a general agreement that the (hands-on) use of the adjunct Sapling on-line learning modules were a helpful tool for test preparation in the Macroeconomics course.  The use of Sapling in that course shall be continued and the (relatively low) cost of that resource is covered with a student lab fee.
 
3) The review for a suitable replacement for the (McGraw-Hill) Macroeconomics text has been extended.  The investigation of a suitable Macroeconomic resource within the Ohio Open Educational Collaborative is ongoing with the view that the bank of resources from which to choose material will continue to grow.  The target for implementing an open source replacement of the existing text is set for the 2020-2021 academic year.

*2018-19 percentile and analysis include Business Administration, Accounting, and College Now.

	Course: BUSM2272
Assessment:   MFT Grades/Management questions
Benchmark: 75th percentile or higher
Faculty:  Jones
	
	
	
	2014.2015 Results
93rd percentile 26 students

2015.2016 Results
91st percentile 31 students

2016.2017 Results
15th percentile 29 students

2017.2018 Results
45th percentile 24 students

2018.2019 Results
71st percentile 30 students

BUSM/BUSK students
MGMT questions on MFT exam
	Analysis: Greater emphasis was placed on the fundamentals in this online course and 2018.2019 results rebounded to 71%.  

Action Item:  In order to hold these gains, we will consider adding a face-to-face option for students.  Enrollment supports offering both formats.  
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	 Graduates will identify and apply appropriate computer applications to record business data and present business information for operational use.
	
	
	
	

	Course:  CISS1280 Advanced Excel
Assessment: Comprehensive Project Grade (Chapter 1-11)
Benchmark: 75% or higher
Faculty: Morrison
	2014.2015 Results
70% met benchmark
63 students

2015.2016 Results
69.64% met benchmark
56 students

2016.2017 Results
66% met benchmark
47 Students

2017.2018
85% met benchmark
34 Students

2018.2019
86% met benchmark
36 Students
	
	
	
	2018.19 Analysis:  
86.11% of the 36 attempts met benchmark 
* (zeroes not included)
(20 Fall + 7 Spring + 9 Spring-B)
There were 4 perfect scores and 12 students who earned a 90% or higher on this assignment, so they received a “Badge” which can be included in their e-portfolio. These 16 students can also purchase a Microsoft certification exam at 50% discount with their badge. 
100%    = 4 students
90-99% = 12 students
80-89% = 14 students
70-79% = 3 student
60-69% = 2 students
Failed    = 1 student

Action Item:
We will continue to use this Comprehensive project to assess students’ knowledge, skills, and ability. 
Students will be reminded of the opportunity to earn a Badge and encouraged to apply their best effort to this assignment, even though it is not their Final Project.
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