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 How do I create an FSA ID? 
 

FAFSA website: fafsa.gov 
FSA ID website: https://studentaid.gov/fsa-id 

FSA helpline:  1-800-3243 

The FSA ID is a username and password combination you use to log in to U.S. Department of Education (ED) 
online systems. The FSA ID is your legal signature and shouldn’t be created or used by anyone other than you—
not even your parent, your child, a school official, or a loan company representative. You’ll use your FSA ID 
every year you fill out a Free Application for Federal Student Aid (FAFSA®) form and for the lifetime of your 
federal student loans.  
 
How do I get an FSA ID?  
Visit StudentAid.gov/fsa-id/create-account/launch to create an FSA ID. You’ll need your Social Security 
number, full name, and date of birth. You’ll also need to create a memorable username and password, and 
complete challenge questions and answers so you can retrieve your account information if you forget it.  
 
You’ll be required to provide either your email address or your mobile phone number when you make your FSA 
ID. Providing a mobile phone number and/or email address that you have access to will make it easier to log in to 
ED online systems and allow additional account recovery options.  
 
Important: A Social Security number, email address, and mobile phone number can only be associated with one 
FSA ID. If you share an email address with someone else, then only one of you will be able to use that email 
address to create an FSA ID.  
 
FSA ID Tips  

• If you need to provide information about your parents on the FAFSA® form, one of your parents will 
need an FSA ID to sign the form. Your parent can create an FSA ID and then sign the FAFSA form 
electronically using that FSA ID. Not sure whether you’ll need to put your parents’ information on the 
FAFSA form? Check out StudentAid.gov/dependency. Remember: You should create your own FSA 
ID, and your parent should create his or her own FSA ID. Also make sure to use the correct FSA ID when 
signing the FAFSA form electronically.  

• When you first create your FSA ID, the use of your FSA ID will be restricted to completing, signing, and 
submitting an original (first-time) FAFSA form. You’ll have to wait one to three days for your 
information to be confirmed by the Social Security Administration (SSA) before you can use your FSA 
ID for other actions, such as submitting a FAFSA Renewal or signing a Master Promissory Note. If you 
provided an email address, then you’ll receive an email letting you know that your information was 
successfully matched with the SSA, and you can begin using your FSA ID.  

• If you forget your FSA ID username or password, look for the “Forgot My Username” and “Forgot My 
Password” links on log-in pages. These links will direct you to web pages where you can request a secure 
code to be texted to your verified mobile phone number or emailed to your verified email address. The 
secure code will allow you to retrieve your username or reset your password. You can also retrieve your 
username or reset your password by successfully answering your challenge questions. Remember: If you 
verified your email address or mobile phone number during account creation, you can enter your email 
address or mobile phone number instead of your username to log in.  

 
Learn more about how you can use your FSA ID at StudentAid.gov/help-center/answers/article/how-can-i-use-
my-fsa-id-username-and-password. Find this fact sheet at StudentAid.gov/resources.  
 
 
 
 

https://studentaid.gov/fsa-id
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FSA ID Worksheet 
 

FSA IDs are used to log in to certain U.S. Department of Education (ED) websites, complete the FAFSA, 
accept student loans and more. One parent of a dependent student will also need to create an FSA ID.   

 
FAFSA website: fafsa.gov 

FSA ID website: https://studentaid.gov/fsa-id 
FSA helpline: 1-800-433-3243 

 
Keep this form in a safe place for future reference. 

  
 
Enter an email address: ______________________________________________________     

The email address must be unique to each individual. You will not be able to use the same email address 
for student and parent. DO NOT use a high school or college email accounts. 
 

Create a username:  ______________________________________________________         
Must be 6 – 30 characters. Avoid using personal identifiers like your name or birthdate. 
  

Create a password:  ______________________________________________________      
Must be 8 – 30 characters and include three of the following: uppercase letters, lowercase letters, 
numbers, or special characters. Avoid personal identifiers. 
 

Complete your profile: 
 

1. Enter your social security number 
2. Enter your birthdate 
3. Enter your name exactly as it is listed on your social security card 
4. Social Security matches are confirmed within 1 to 3 days. Errors can cause delays. 

 
 

Challenge Questions and Answers   

Security Question 1:  ______________________________________________________ 
   

Answer:  ______________________________________________________   

Security Question 2:  ______________________________________________________ 
                                                                                                                

Answer:   ______________________________________________________ 

Security Question 3:   ______________________________________________________  
                                                                                                                

Answer:  ______________________________________________________   

Security Question 4:  ______________________________________________________ 
                                                                                                                

Answer:  ______________________________________________________                                                                                                                                                                                                                            

 
Verify your email address and mobile phone number   
Federal Student Aid will send an email with a code that must be entered to verify your email address. Federal 
Student Aid will also send a text message with a code used to verify your mobile phone number. Once verified 
your FSA ID is ready to use! 

 

https://studentaid.gov/fsa-id

